Indianinabox—-Cooki ng Love, Foo

f CURRI

We make love & create magic

INDIAN IN A BOX

AAP KHUSH Hum Happy

1. Whatis CURRI?

CURRiisaprepaid Card ( 6 Cas h oftom fClam d i) a n | anconeenidhtoardd
secure way to pay for your food atany oftheA il ndi an outlett a Box 00

It saves you from fiddling with change coinsi AiChut t e se Chu tot geb
discounts as you dine with Indian in Box too!

It's just your cash on a card and It holds the amount that you TOPUP

Easy to use and a convenient way to pay, the safer alternative to carrying cash
Faster way to pay ...just flash it on the reader at any of the Indian in a Box outlet.
Never get in to debt as you can only spend what's on the card

Pay OnlinetoAil ndi an in a Boxo

Track spending Online - view transactions & check your balance
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2. How does CURRIi Card work?

CURRI Card uses the latest contactless smartcard technology. Each card has a unique
security number that is linked to a specific user account. When the user makes a
purchase (usesatfil ndi an outket),dhe Gua xeader scans the encrypted code
and will either accept or reject the payment, depending on the available amount
balance. This all takes just a few seconds....

3. How can | get my CURRI Card?

As a first step, the Customer will have to fill a form at any of the existingfi | ndi an
B o »oatlet. Once the form is filled with relevant details, the customer will receive the
CURRI Card (they can collect it from the outlet or it will be delivered at your residence.
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4.1 Activating the Card and Login:

When the Customer receives the CURRI Card, he/she will also receive an email (the
email id mentioned by the customer in the filled form) from flash to dine on steps of
activating the card and online account.

The customer will receive the Login details of Online Account (the Login and Login
Password and Transaction password). Login Id will be the same that was mentioned as
preferred login Id (in the form).

The customer will be given a default passwords which he can change after the first
login. The customer can perform this option after Login and selecting Profile sub
section.

Using Online Account the customer can view transaction as well as perform online
payments too. To enable to use the card online or at the outlet it is important to TOPUP
the card.

4.2 TOPUP at iilndian in a Box0 outlet

The customer, once registered withi | ndi a n camuseahe BWRRIOCard at any of
theA | ndi an outlets. Belo® ara the steps for TOPUP that customer will have to
take:

1. Gotoanyfil ndi an Qutet a Boxo

2. If the customer wants to TOPUP with e.g. Rs. 200, the customer will pay Rs.
200 in cash to the cashier.

3. The Cashier will TOPUP customers card with value points worth Rs. 200 on the
card and update the application.

4. The Cashier will issue a receipt for this transaction. ( You can also check the
transaction in your flashtodine login as well.

5. Maximum top up on any card is up to Rs. 1500

4.3 Cashless Transaction at filndian in a Box0 outlet

Once the CURRI Card is TOPPED UP the customer is now ready to transact cashless
up to the TOPPED UP amount.

When a customer orders food and wishes to pay using the CURRI card below are the
steps that will be performed:

1. The customer will have to give the card to the cashier.

2. The cashier will flash the card on the reader

3. The card will be verified ( i.e. current card balance will be verified)
4. The Bill amount will be settled against the card.
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5. The customer will get a receipt of the payment done against the card.( the
customer wil/ al so receive an 6smsod6 not.i
6. The customer can also verify the transaction using online account.

4.4 Online Payment using CURRI Card.

For any customer to perform this option, the customer will have toregisteri | ndi an i n
B o xa®a vendor in their Online Login account.

Online Payment can be effectively used when the below workflow is understood and
followed. This option is used against Home orders:

1. When the Customer orders for Home Delivery, he/she ( assuming is a CURRI)

will have to confirm about the online payment mode ( here he/she will also

mention the name and Card ID to the cashier so that the cashier will generate an

online Bill)

Cashier will prepare a Online Bill and link to the CURRI Customer

Customer when logs into his online account will now see the Bill and its details

The customer will pay online

Ansms 6 confirmation goes to the Customer
designated person)

6. The Food is delivered

01 P -1

Steps for Online Payment

Step 1: Customer to Log in http://www.cards.flashtodine.com using online
account Login and Password
Step 2: Select Online Payment Option
Step 3: The Invoice raised by Indian in a Box will be seen in the table.

Step 4: Select the Invoice for payment
Step 5: Enter the amount for payment
Step 6: There will be three randomly generated alphabets displayed on the
screen.

Now, refer the back side of your CURRI card( see figure below) and enter the
number( that are there inside the grid boxes) for the alphabets displayed on the
screen
Step 7: Enter the transaction password

The amount paid against the invoice will be deducted from the card balance.

f



http://www.cards.flashtodine.com/

Back side of your card :

CURRI

DISCOUNTS 365

Days
[A) =3 =) = LE) =) =) =
78 29 24 81 85 20 82 92
[ 1 T [T [T .y M) [NT =2 =2
28 35 30 86 79 37 19 76
This card is the property of Ash Cr ive Hospitality C pts Pvt. ltd.
The usage of this card is governed by Terms & Conditions laid by
INDIAN IN A BOX™
If found please inform :
customerservice@indianinabox.com
Powered by : Miracle Software Solutions

INDIAN IN A BOX™ - Cooking Love, Food is Just an Excuse

Note: every card has a unique grid and no two cards will have this combination.

4. What information is stored on the card?

CURRI Card is very secure. It does not store any personal information on the card nor
your balance detail. Only your customer id which is encrypted.

5. What if my card gets lost or is stolen?

Your CURRI Card is very secure. When you get your card, using your online account
you can make it more secure by uploading your digital ( jpeg, png) photograph and can
also upload photograph of people whom you authorize for doing purchases using your
card.

When someone uses the CURRI Card atany ofthefil ndi a n outket, tlke cdluex
can verify the photos you have uploaded in your login.( The photos get linked to your
Card ID). If no photo matches with the person who is purchasing, then the cashier can
refuse to accept payment through your card.

In case you lose your card you need to inform us indianlovers@indianinabox.com or
else call our Customer care 020 256 66 786 to block your card and it will done with
immediate effect.

Terms and Conditions Variation

We reserve the right to amend or waive any provision of these Terms and Conditions
from time to time and at any time, or to terminate the Curri Card program on reasonable
notice.

Your continued use of a Currie Card shall constitute your acceptance of such terms and
conditions.
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mailto:indianlovers@indianinabox.com

Copyright

Unless expressly stated, the copyright and other intellectual property rights (such as,
design rights, trademarks, patents etc.) in any material provided by Indian in a box
remains the property of Ash Creative Hospitality Concepts Pvt Ltd.

Ash Creative Hospitality Concepts Pvt Ltd. owned material on this website including text
and images, may not be printed, copied, reproduced, republished, downloaded, posted,
displayed, modified, reused, broadcast or transmitted in any way, except for the user's
own personal non-commercial use.

Permission for any other type of use must be obtained from info@indianinabox.com.
Compensation

Value stored on your Curri Card is not covered by any insurance. We do not offer any
other compensation schemes to cover losses claimed in connection with your Curri
Card.

Liability of Ash Creative Hospitality Concepts Pvt Ltd

Ash Creative Hospitality Concepts Pvt Ltd shall not be held liable for any default
resulting directly or indirectly from any cause beyond our control, including but not
limited to, failure of network services and failure of data processing systems or for any
defects of failures of any item purchased using a‘Curri.Card.

To the extent permitted by law, all conditions or warranties implied by law, statue or
otherwise are expressly excluded.

KEEP SMILING ALWAYS

AAP KHUSH, Hum Happy




